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ABSTRACT

Public relations, due to its scientific and practical dimensions, requires
continuous improvement and development to enhance the qualifications of
graduates. This study examined four key aspects of public relations education
in Iran: skills, knowledge, internships, and updating. The study was conducted
using a survey and questionnaire, and the statistical population included public
relations experts from government and non-government organizations with
more than 100 employees in Tehran, including managers and experts who
graduated in this field. A multi-stage sampling method was used to select the
samples. The results of the study show that internships are recognized as the
most important educational method, with an average score of 3/76. This is
followed by specialized knowledge education, ranked second with an average
score of 3/71, and skills education, ranked third with an average score of 3/69.
Updating knowledge and skills is ranked last, with an average score of 3/43.
These findings emphasize the importance of combining practical and
theoretical education. As a dynamic profession, public relations requires
professionals with extensive knowledge in communications, management,
technology, and strategic thinking. Industry-based internship models align
best with the real needs of the profession. Additionally, to stay up-to-date,
professionals should utilize various methods such as specialized media,
training classes, and conferences to address the complex and ever-changing
challenges of the field..
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Introduction

University education in public relations plays a strategically significant
role in preparing graduates for professional careers. This specialized
field requires a complex blend of communication skills, analytical
abilities, and managerial expertise, all of which are essential for shaping
and managing organizational communications and public image. An
effective educational program in public relations should include a broad
range of practical skills, in-depth theoretical knowledge, targeted
internship opportunities, and continuous updating mechanisms to
support professional growth.

In lIran's higher education system, public relations curricula
primarily emphasize communication theories, professional ethics, and
the historical evolution of the field. However, a considerable gap exists
between theoretical knowledge and the practical demands of the job
market. Practical skills such as advanced writing techniques,
proficiency in managing various social media platforms, and the ability
to design and implement effective public relations campaigns are
critical for success. Unfortunately, the level of practical training offered
in Iranian universities still falls short of international standards, leaving
many graduates underprepared for the workforce.

The academic system must provide a suitable platform for acquiring
the technical and specialized skills required in the field. Offering
diverse internship opportunities and real-world experiences enables
graduates to apply their theoretical knowledge in practical settings and
gain valuable insights into organizational culture. These experiences
not only enhance their employability but also pave the way for long-
term career success. Furthermore, universities can strengthen ties
between graduates and the public relations industry by organizing
specialized seminars and conferences and fostering structured
connections with professional organizations.

Several studies have investigated the educational needs of the public
relations profession. One study, based on in-depth interviews with
public relations professionals, identified 22 types of knowledge, 30
skills, three internship models, and seven updating methods as essential
for a successful career in public relations.

This research aims to explore the relative importance of various
components of public relations education, such as knowledge, skills,
internships, and updating methods. It seeks to determine how public
relations professionals prioritize these components and whether
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significant differences exist in the importance of skills, knowledge,
internship models, and updating methods in the field of public relations.

Research Questions

1. What is the perceived importance of each component of the
university education system in public relations, according to industry
professionals?

2. Are there differences in the perceived importance of skills,
knowledge, training models, and updating methods in public relations
education?

Literature Review

Research across various fields highlights the evolving relationship
between education and professional practice, emphasizing the
importance of curriculum alignment with market and industry demands.

Pauline Madigan's 2018 thesis examined how public relations
practitioners in Ireland perceive the role of higher education in
preparing individuals for the profession. Her study, based on interviews
with 16 senior practitioners, revealed that while a higher education
qualification is valued, it doesn’t necessarily need to be specific to
public relations. It emphasized the importance of theoretical
understanding gained through higher education, which fosters long-
term critical thinking and depth. Madigan proposed a collaborative
model involving industry, education, and professional bodies to
enhance graduate skills and advance the public relations field.

Similarly, Warburton and Perry's 2021 paper introduced a pattern
language to assist novice educators in designing

online learning environments. The patterns provide structured yet
flexible guidance, supporting creativity while ensuring effective design.
These patterns, based on expert insights, can be adapted and connected
to other pattern languages in teaching, fostering innovation in
pedagogy.

Li's 2022 study on the translation industry in China analyzed 429 job
advertisements to identify in-demand qualifications and competencies.
The results showed that employers prioritize experience over
specialized degrees or certifications. Key competencies included
linguistic skills, psycho-physiological abilities, interpersonal skills,
extra-linguistic knowledge, and instrumental competence. Li suggested
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that translation curricula should integrate practical experience and
innovate to better align with market demands.

Together, these studies underscore the need for curriculum renewal
and alignment with industry expectations, highlighting the importance
of practical experience, theoretical depth, and collaboration between
academia and the professional world.

Methodology

The study employed surveys and questionnaires targeting public
relations experts from government and non-government organizations
in Tehran with over 100 employees. The participants included
managers and experts with academic backgrounds in public relations.
A multi-stage sampling method was used to select the participants.

Results

The findings of the study indicate that internships are regarded as the
most important educational component, with an average score of 3/76.
This is followed by specialized knowledge education, ranked second
with an average score of 3/71, and skills education, ranked third with
an average score of 3/69. Updating knowledge and skills ranked last,
with an average score of 3/43. These results emphasize the importance
of combining practical and theoretical education to meet the needs of
the profession.

Conclusion

As a dynamic profession, public relations requires professionals with
extensive knowledge in communication, management, technology, and
strategic thinking. Industry-based internship models best align with the
real needs of the profession. Additionally, to remain up-to-date,
professionals should leverage various methods such as specialized
media, training courses, and conferences to address the complex and
ever-evolving challenges of the field
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